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Provider Benefits Patient Benefits

The physician can easily 
diagnose, treat and prescribe 
from the convenience of their 
mobile device or PC remotely. 
Upon receiving notification of a 
new patient case, the assigned 
clinician can log on using the 
Connect N’ Care app or web-
based portal and review the 
SOAP notes, then proceed to do 
a quick video consult so they 
can “lay eyes” on the patient. 
At the end of the consult, the 
telehealth encounter can then 
be documented in the EMR using 
API’s, HL7 or FHIR protocols.

Using the Connect N’ Care app, 
your patients can report their 
symptoms through our built-in 
evidence-based guidelines, and 
have a HIPAA compliant video visit 
or phone call with the provider. 
Your patients can utilize the 
built-in personal health record 
capabilities to manage their 
medications, be reminded to take 
medications and be alerted to 
adverse drug interactions.

  Increase patient retention 
and revenue 

 See more patients

 Balance your clinicians’ 
resources

Connect N’ CareTM is a customizable telehealth platform that allows healthcare organizations 
to safeguard their healthcare workers during COVID-19 and deliver convenient, quality and 

cost effective care for their patients, regardless of where they are located. 
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How it Works

Providers:  
Download the app or access the 
browser-based portal online, 
then specify the type of visit they 
are available for (call back, video, 
scheduled appointments, waiting 
room).

Patients:  
Download the app, sign in to 
create an account, and then report 
symptoms and either get a call back, 
enter the virtual waiting room or 
schedule a visit.

Connect N’CareTM Features

• Live video (multi-party)  or phone visits

• Asynchronous telemedicine encounters

• Evidence-based medical intake process

• Integration with E-prescriptions

• Provider availability and scheduling

• Secure text, image and video messaging 

• 20 built-in protocols to treat common conditions

• Design own protocols and customize for individual patients

• Nurse triage and scheduling

• Easily customizable features and private branding

• Multiple payment processing models

• Analytics and administrative dashboard

• Built-in patient resources including: Personal Health Record 
Management, educational material by Merck, medication 
content from Up-To-Date

• HIPAA compliant 

• Supports iOS, Android and Desktop Browsers
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