
Key Features of UMX 
• Browser Access: Join Meeting using WebRTC (Chrome, Safari, Edge, Firefox) 
• Endpoint Access: Join Meeting using SIP/H.323 
• Audio Access: Unlimited Local/Toll Free/International audio dial in access 

included 
• Scheduling: In portal scheduling tool and Outlook add-in and Gmail Scheduling 

options 
• Capacity: Host meetings with up to 100 participants 
• Content Sharing: Screen, browser tab, and application sharing 
• Recordings: Free and unlimited Recording 
• Call Controls: In-call host controls including mute, call security/meeting lock, 

participant management 
• Administration Portal: Manage all aspects of your deployment including the 

creation and removal of users, call detail reports, and access to our resource 
library

Key Benefits of UMX 
• Accessible: Collaborate with anyone, anywhere, on any device or system – 

Browser, Mobile, SIP/H.323, and Teams 
• Easy to Use: A true click to join experience. No downloads or plug-ins required. 

The only requirement is an internet connection for video or phone for dial in 
• Flexibility: Dynamic bandwidth allocation for optimum performance in areas 

with low bandwidth availability 
• Reduce Cost: Save with lowest industry prices, with built-in audio conferenc-

ing, SIP/H.323 connectivity, and free recording and storage 
• Dependable: Delivers a first-rate video meeting experience backed by a robust 

global cloud network 
• Secure: UMX was developed to be secure by design. It provides users with 

high-level security throughout all phases of a meeting, presentation storage, 
delivery and collaboration complete with HIPAA compliance and AES-256 Me-
dia Encryption
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